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Abstract

The objectives of this research were to 1) study the type of suitable media and develop media in
public relations of agritourism for Tha Ta Kieb district community enterprise 2) to develop media for suitable of
agritourism 3) to study general information, social conditions, and economic conditions of tourists and to study
the satisfaction, problems 4) suggestions of tourists toward public relations media created. This is an action
research study. The population includes: 1) The sample group consisted of one representative per
community enterprise, who was a key informant providing essential information on suitable promotional
media for the community enterprise. The data collection tool was a focus group discussion, and the
content was analyzed through categorization. 2) Tourists who use tourism services within community
enterprises in Tha Takiap District. Since the population size cannot be determined, the sample size was
calculated using W.G. Cochran’s formula at a 95 % confidence level, resulting in a sample of 385
individuals. The sampling method was convenience sampling. A survey questionnaire was the main
instrument, and descriptive statistics and content analysis were used to analyze the data. The research
results show that: 1) Appropriate promotional media include: (1) posters, (2) short videos, (3) illustrated
media with reviews, and (4) quarterly posters. Online media are the most effective channels to be used
for promotion, with contents including names of community enterprises, operations or products, opening
hours, tourist seasons, and contact information. 2) A total of 15 promotional materials were created,
including 9 posters, 4 short videos, 1 illustrated media with reviews, and 1 quarterly poster. 3) Content
and attractiveness satisfaction with the promotional media was generally high. 4) Problems exposed by
the media showed that the materials mainly reached visitors already intending to visit without creating
motivation or appeal for new or undecided tourists. Recommendations are to produce unique media and

to combine all the formats together with regular promotional activities.

Keywords: Agritourism, Public relations media, Media suitable for publicity
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